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Luxury isn’t about having more—it's about noticing the little things that matter most.
It is found in the seamless flow of experiences that feel effortless, yet are meticulously crafted.

Every interaction is designed to leave a lasting impression, not through grandeur, but through thoughtfulness and precision.
We create moments that transcend expectations—where comfort meets elegance, and where every guest feels not only
welcomed, but genuinely valued.

Each experience is tailored with care, ensuring that no detail is overlooked, and that every touchpoint enriches the journey.

True luxury lies in the art of making each person feel seen, cared for and celebrated. It is the quiet assurance that their needs are
anticipated, their desires understood, and their memories made unforgettable.

" OUR PHILOSOPHY OF LUXURY

Experience e Attention to Detail ¢ Beyond Expectations




g e S pa—

—in __' i

Rl g
i

I




OUR APPROACH

We believe true excellence begins with understanding. By listening
carefully and anticipating needs, we design experiences that feel effortless,
yet carry depth and meaning. Every detail is intentional, creating a sense of

harmony and refinement throughout the journey

OUR UNIQUENESS

What sets us apart is not only what we deliver, but how we deliver it. We
combine precision with warmth, ensuring that every touchpoint reflects
both sophistication and genuine care. Our signature lies in transforming

the ordinary into the extraordinary, with a quiet elegance that feels natural
rather than imposed.

OUR JOURNEYS

Each journey is more than a series of moments—it is a narrative shaped
with thought, creativity, and purpose. We craft experiences that evolve
seamlessly, leaving lasting impressions that resonate long after they are
lived. Every guest’s path is unique, tailored to their desires, and enriched by
our attention to detail.

OUR EXECUTION

Execution is where vision meets reality. With disciplined precision and
uncompromising standards, we bring concepts to life flawlessly. Every plan
is carried through with excellence, ensuring consistency, reliability, and a
refined finish that defines true luxury.

OUR BESPOKE APPROACH

Unigue Enquiries o Tailored Itineraries e Perfectly Executed Journeys




MEET & GREET

SERVICES

On arrival and departure, guests are personally
welcomed by our team at the airport.

We provide dedicated assistance through check-in,
customs, and immigration, ensuring a stress-free
transition and complete peace of mind




PRIVATE MEET & GREET SERVICES

Your journey should begin with ease, not effort. Our Private Meet & Greet Services ensure that from the very first step, you feel
cared for and at ease.From the moment you arrive, a dedicated representative is there to welcome you personally, assist with
luggage, and guide you seamlessly through each stage—be it arrivals, connections, or departures. Every detail is managed with

discretion and efficiency, so you can move effortlessly through airports and terminals without concern.

Whether it’s fast-tracking formalities, coordinating with chauffeurs, or providing quiet reassurance along the way, this service is
designed to remove obstacles and add comfort. What might otherwise feel stressful becomes smooth,calm, and refined. More than
assistance, it is a gesture of hospitality—ensuring you are not only guided

-

but genuinely cared fc overy step
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TRANSEERS & TOURS
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Every journey begins the moment you step out the door, and we believe that first impression should be as effortless and refined as the destinationiitself. Our
exclusive transfers are designed to offer more than transportation—they deliver comfort, discretion, and peace of mind. Whether by g,mm uxury SUV,

every detail is considered so you can travel in style, with ease. g
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Tours with us are not simply excursions—they are curated experiences.

Each one is tailored to reveal the hidden beauty, culture, and stories of a place, blena'irTg iconic highlights with unexpected dis overies. Guided Ebykel(p t
crafted with care, our tours ensure that you don't just see a destination—you feel it, live it, and take home memories that linger.
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From seamless airport arrivals to bespoke city explorations and countryside escapes, We rede%ne'w' hat it means to travel exclusi%
pp——— il =

Your journey is always private, personal, and thoughtfully designed to reflect your tastes, ensuring every moment becomes part of a story wo'rth remembering.

EXCLUSIVE TRANSFERS § TOURS
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PRIVATE CHARTER FLIGHTS

Travel should move at the pace of your life, not the other way around. Our Private Charter Integration ensures that your journey is seamless,
personalized, and perfectly aligned with your needs.

From coordinating private flights to arranging smooth ground transfers and connecting itineraries, every detail is harmonized so that your travel
flows without interruption. Through our private charter division, Cardinal Air Services, we provide aircraft that meet the highest standards of
safety, comfort, and discretion—whether for business, leisure, or a once-in-a-lifetime escape.

This is more than charter—it is integration.
Each element of your journey, from airport lounge to arrival gate, is managed with precision, ensuring that transitions feel effortless and every
moment is maximized. With Private Charter Integration, you gain not only flexibility and privacy but also the assurance that every step has been
anticipated, aligned, and elevated. It is travel designed entirely around you.

PRIVATE CHARTER FLIGHTS

Ground + Air Coordi
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OPERATIONAL INSIGHT

At the heart of seamless travel lies precision and foresight.
Our operational insight ensures that every journey is
supported by a foundation of trust, expertise, and proactive
care.

Direct communication with trusted partners means that we
work only with those who share our values of reliability and
discretion. Every interaction is clear, coordinated, and built on
long-standing relationships that guarantee excellence.

Proactive solutions and real-time support allow us to
anticipate challenges before they arise. Whether it's adjusting
for last-minute changes, monitoring global travel updates, or
responding instantly to unexpected needs, we are always a
step ahead—so your plans remain uninterrupted.

Ensuring smooth travel at every stage is our commitment.
From departure to arrival, and every transition in between, we
safeguard each detail with precision.

The result is a journey that feels effortless, allowing you to
focus entirely on the experience rather than the logistics.

OPERATIONAL OVERSIGHT

Partner Coordination e Real-Time Solutions







Cardinal DMC ®*

DIGITAL TRAVEL KEY

Flight to Cape Town
CPT

Hotel

Serengeti

Victoria Falls

Serengeti

Victoria
Falls

Cape Town
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Itinerary ~ Documents  Contacts Map

TRAVEL KEY

Your journey deserves to be effortless, and our secure
digital travel companion makes it so.

Designed to hold all your essential information in one
place, it keeps itineraries, confirmations, travel
documents, and insurance details organized and ready at
hand.

Accessible anytime, anywhere, it ensures peace of mind
whether you are planning ahead or navigating in the
moment.

With everything stored securely and neatly arranged, you
can travel with confidence, knowing the details are
always within reach.

DIGITAL TRAVEL KEY

Secure e Accessible e Personalized
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True peace of mind comes from knowing
support is always within reach.

Our 24-hour communication ensures that no
matter where you are in the world—or what time
it may be—you are never alone in your journey.

Day or night, our dedicated team is available to
respond, resolve, and reassure. Whether it's a
last-minute change, an urgent request, or simply
a question for clarity, you can count on us to be
attentive and responsive at every moment.

This constant connection reflects our
commitment to care: seamless communication,
trusted guidance, and unwavering
support—anytime, anywhere.

24-HOUR COMMUNICATION

Always Available | Daily Guest Updates
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From securing priority reservat il
your prererences. INO detall

At the heart of our concierge approach lies genuine ca e has
been taken care of. The result is more than servi re live







SOUTHERN § EAST AFRICA CURATED DESTINATIONS

Southern and East Africa are lands of contrasts—untamed beauty, vibrant cultures, and timeless wonders.
Our curated journeys are designed to bring you closer to the essence of each destination, blending the iconic with the unexpected.
In Southern Africa, we guide you through the dramatic landscapes of the Cape, the endless horizons of Namibia, and the raw power of Victoria
Falls. Private game reserves in Botswana and South Africa offer unrivalled safari experiences, where luxury lodges meet the thrill of the wild.
Every itinerary is shaped to combine comfort with authenticity, ensuring encounters that feel both personal and profound.

IN EAST AFRICA

We open the gateway to the cradle of safari. From the sweeping plains of the Serengeti and Maasai Mara to the serene shores of Zanzibar,
each destination tells a story of heritage and natural wonder. Here, the great migrations, ancient cultures, and breathtaking coastlines unfold in
ways that few ever forget.

Our curation goes beyond the highlights. We weave in hidden gems, insider access, and thoughtful touches that make each journey uniquely
yours. The result is more than travel—it is an immersion into the spirit of Africa, where every moment is crafted to inspire awe, connection, and
lifelong memory.

DESTINATIONS WE CURATE

Southern Africa e East Africa e Indian Ocean Islands
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LUXURY DEFINED BY CRAFT, CARE § CONNECTION

Luxury, to us, is not measured in excess—it is revealed in the details. It is the quiet refinement of craft, where every element is thoughtfully designed,
every experience seamlessly executed, and every moment shaped with intention.

It is found in care—the anticipation of needs before they are spoken, the discreet gestures that create comfort, and the reassurance that every journey
has been considered with precision and warmth. Care transforms service into something far greater: a feeling of being valued and understood.

And it is enriched through connection—to people, to place, and to purpose. Whether it is the bond forged with a trusted guide, the authenticity of a
cultural encounter, or the simple ease of knowing everything flows effortlessly, connection is what makes luxury meaningful.
Together, craft, care, and connection create a definition of luxury that is timeless, personal, and unforgettable.

CARDINAL DMC

Luxury Defined by Craft, Care & Connection
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ne Splendours Of Africa That We Call Home.

CRAFTING LUXURY JOURNEYS ACROSS
SOUTHERN & EAST AFRICA




